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Our clients can rely on an integrated network of
56 clinics and 850 medical remote sites around

the world. Practising international standards of

medicine - in emerging countries, offshore and

remote locations.

International SOS has six response centres.

They provide expertise in workplace injury, illness
case management and advice on a patient’s fitness
to stay at work or return to work in line with industry
regulations and/or HSE standards.

Staffed by doctors and nurses, multilingual
coordinators, security experts, and air and ground
logistics personnel, our 27 Assistance Centres deliver
24/7 medical and travel security assistance services
in more than 99 languages, all over the world.

The Travel Risk Map is a global representation of medical
and travel security risks. Please consult International SOS
for more detailed information on country-specific risks.
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TRAVEL SECURITY RISK RATING

DEFINITIONS

The travel security risk rating evaluates the threat
posed to travellers and expatriates by political
violence (including terrorism, insurgency, politically
motivated unrest and war), social unrest (including
sectarian, communal and ethnic violence) as well
as violent and petty crime. Other factors, such

as the robustness of the transport infrastructure,
the state of industrial relations, the effectiveness

of the security and emergency services and the
country’s susceptibility to natural disasters are also
considered where they are of sufficient magnitude
to impact the overall risk environment for travellers.

Insignificant
travel risk

Rates of violent crime are very low. There is no significant
political violence or civil unrest and no sectarian,
communal, racial or targeted violence against
foreigners. Security and emergency services are
effective and infrastructure is sound. Transport
services are of a high standard with good safety
records and only occasional travel disruption.
Industrial action affecting essential services is rare.

Low
travel risk

Violent crime rates are low and racial, sectarian

or political violence or civil unrest is uncommon.

If terrorism is a threat, groups have limited
operational capabilities, and acts of terrorism are
rare. Security and emergency services are adequate
and infrastructure is sound. Industrial action and
transport disruption are infrequent.

Medium
travel risk

Periodic political unrest, violent protests, insurgency
and/or sporadic acts of terrorism occur.

Travellers and expatriates may face risk from
communal, sectarian or racial violence and violent
crime. Capacity of security and emergency services
and infrastructure varies. Industrial action can
disrupt travel.

High
travel risk

Protests are frequently violent and may target

or disrupt foreigners; they may be exacerbated

by governance issues, including security or law

and order capacity. Violent crime or terrorism

pose significant direct or incidental risks to travellers
and expatriates. Commmunal, sectarian or racial
violence is common and foreigners may be

directly targeted. Certain parts of the country are
inaccessible or off-limits to the traveller.

Extreme
travel risk

Government control and law and order may be
minimal or non-existent across large areas. Serious
threat of violent attacks by armed groups targeting
travellers and expatriates. Government and transport
services are barely functional. Large parts of the
country are inaccessible to foreigners.

Travel Security Risk Zones are areas within a country
where the risks faced by travellers and expatriates are
different from the country’s overall risk environment,
usually necessitating a different level of preparation.




